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New. Tough Customer is the Aam Aadmis guide to consumer
QJ :l m awareness.The forces of liberalization, privatization and

= globalization, while leaving the Indian buyer spoilt for choice,
have also put him in a spot when it comes to issues of customer
service, defective products and unfair trade practices. Who can
he turn to for advice? Negotiating the legal minefield is a
nightmare for many.In this book, author and columnist
Vandana Vasudevan defines your fresh identity as an Indian
consumer in a whole new way. You should rapidly learn to
transform yourself, she tells us in no uncertain terms, into a
tough customer. The book begins by outlining the rights that

Indian consumers have, illustrating them with daily-life

CIb R examples from packaged food, telecom, airlines, banking,
vegetable markets, domestic maid agencies, amusement parks,
cosmetics and many, many more areas. The section on the
decline in the fine art of customer service is sure to resonate with
you as will the part that shows how well-meaning laws have
failed to protect our interests.The onus is no less on us. The
privilege of consumer rights comes with the duties of being a
responsible consumer, she cautions us. Thought-provoking,...

g READ ONLINE
[ 9.41 MB ]

VANDANA VASUDEVAN

w

Reviews

Extremely helpful to any or all category of individuals. It really is rally fascinating throgh studying time period. | am
Just quickly could possibly get a pleasure of reading a composed ebook.
-- Lawrence Keeling

This publication may be worthy of a read through, and a lot better than other. It is among the most incredible book we
have read through. Your daily life period will be change when you total reading this article publication.
-- Garett Baumbach
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